COLLABORATE

Foster a spirit of collaboration and communication between

all stakeholders in the procurement network with the Consol
Collaborate dashboard. Transcending the traditional Vendor
Management System (VMS), Consol helps companies increase
user adoption rates by making it easy for multiple global

divisions to communicate and share information. This completely
configurable user interface conveys important program, company
and industry news and messages at-a-glance, facilitates surveys

and discussions, and instantly connects users to the program

help desk.
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CONFIGURABLE DASHBOARD ELEMENTS

Select from a list of approximately 20 different elements such
as gauges, charts, stock quotes, weather, global currency,
global clock, and heat maps to customize your Collaborate

user experience.
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NEWS, INFORMATION AND PROGRAM CALENDAR
Communicate company, industry, and program-specific
information to all community members - right from the
dashboard. The program events calendar acts as one central
location for all user training, system updates, scheduled
maintenance, and more. Easily export any calendar items right
to your personal calendar. Users will always have key program
contact information available at-a-glance. Available resources
such as retirees and freelancers can be tracked and easily
communicated with to see if they are interested in coming on for
an engagement. The advanced skill set match lets you quickly
find available resources in your network based on location and
desired sKills.

P Ste Actons
cénsol FRS——
Collaborate = Transact Analyze Help

Program Blog Discussion Board surveys Program Event Calendar Document Center Program Help Desk

=

New Edit atert
Bent.  Bent Eent X Fie Mie's
New Mana. Adions _Share & Track

Program Event Calendar

The program events calendar acts as one central ocation for al program oGGuTENGeS SUGh as Lser raning, System updates, scheduled maintenance, etc.

«) (%) September, 2011
Sunday Wonday. Tuesday Wednesday Thursday Friday Saturday

» E) El 1 2 3
1200 pm
User toal tptraining

. s 6 7 s o 10
500 am-500am 11:00 am- 1200 pm
New Hire Orintation Meefi User toal tp training

" 2 1 " 15 16 7
11:00 am- 1200 pm
User toal tp training

18 18 2 2t 2 23 24

Calendar <[ oy Week | Month |

© ) September 28, 2011

=N
0 Weaney n weanesaay

& Add new item

nivion 7 Canddsic )

o0 e iveGrrton

5 | cting withprogram picior
N Coniaine |
| Weely Simtegy o e

BTl User tool tip training.
= Pty
7 caendar Show ks o Due Dt sunoue
[85) conaas 2
) tasis =

n




SURVEYS & POLLING
Share best practices throughout your network. Let hiring
managers and on-site coordinators create on-the-fly surveys
through Consol’s polling tool to gather immediate feedback.
Whether polling the community to see which suppliers have
provided great resources in a certain job skill set, asking what the
best days for training might be, or asking a group of users to rate
their impression of a new system feature, the survey tool makes it
easy to create, launch and chart results for any question set.
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Please indicate your activity level within the procurement program *

@ 1. Hiring Manager
2. Depa

ent Manager

Unsatisfied
5. Very Unsatisfied

Rate your satisfaction with the speed at which your help desk tickets are addressed *

1. Please indicate your activity level within the procurement program

1. Hiring Manager

il I
2. Department Manager

0 (0%)

3. Executive

0 (0%)

BLOGS & DISCUSSION BOARDS

Your services procurement community is its own social network.
Post and manage discussion threads, chat with peers about
projects and suppliers, share success stories with the entire
global network to bring everyone closer together.
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Anyone ever use Glacier Temp Suppliers for clerical temps?
Hi,
(3
4 I've heard mixed reviews about Glacier Temp Suppliers. Anyone ever use them and how did turn out?
MNgo, Martin

Thx

[Posted: /872011 6:10pm

| use them regularly and have had great success! Fesl free to call me if you want to talk about my experience.
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HELP DESK

Issue help desk tickets and view any open items right from your
Consol Collaborate dashboard. Track the progress of each ticket
as it unfolds, and receive an update when the issue is resolved/
closed. Have full visibility into your open and resolved issues in
the help ticket dashboard.
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Program Help Desk

Y

et the help you need from your program coordinators without having to make phone cals - issus help desk tickets right from your Consol Collaborate Dashboard. Track progress of the issue, and rd
update when the issue is closed.
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